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Subject:  Department of Defense (DOD) Transportation Service Provider 

(TSP) Qualification Review  
 

Purpose:  To ensure SDDC has the most accurate TSP email address in the 
Freight Carrier Registration Program (FCRP) database. TSPs must utilize 

carrier registrations email address to submit the bond and insurance. 
 

Be Advised:  TSPs must ensure their email contact address in the FCRP 
database is reviewed and accurate.  There are situations in which SDDC 

must contacts TSPs via email address listed in FCRP.  Inaccurate email 

addresses will prevent SDDC not being able to contact TSP and will lead to 
TSPs being place in disapproval status.    

 
TSPs are responsible to ensure their contact information is accurate and 

updated as a part of the freight carrier registration process IAW MFTURP-1 
Section A.II.A.2.e.  TSP’s should note SDDC Command Group will utilize 

information provided in the FCRP to contact their CEO and the president for 
official command invitations, quality awards, or other formal 

correspondence, as needed.  Therefore, it is imperative the FCRP database 
retains the most accurate contact information.   

 
SDDC G9 Quality Assurance (QA) Branch is the program manager for the 

FCRP and liaison for the government representatives, CEO and SDDC 
Command Group.   

 

Due to the paperless processing and environmentally friendly awareness 
SDDC will no longer accept hardcopy of the bond and insurance.  If 

hardcopies are received they will be disregarded without further action.  
Therefore, TSPs must instruct their bond Surety Company or insurance 

agent to forward a copy of the bond and insurance to: 
usarmy.scott.sddc.mbx.carrier-registrations@mail.mil by email or fax it to 

618-256-6081.  Detail instruction can be found in the Welcome Package, 
STEP 4, b.   

 
SDDC POC:  Quality Assurance (618) 220-6470, fax (618) 256-6081 or 
email:  usarmy.scott.sddc.mbx.carrier-registrations@mail.mil.  
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Expiration:  N/A 


